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Overall annual limit Limited to R1 000 000 per family per Subject to sub-limils not
annum being exceeded

Prorated benefits Yes

Statutory prescribed minimum benefifs. No annual limit

Services rendered by public hospitals
payable at 100% of cost

3 Month general waiting periods Yes
(Subject 1o the rights of
interchangeability)

12 Months condition specific Yes
wailing pericd for pre-existing

caonditions (Subject to the rights of
interchangeability)

Claims received later ihan the last day Yes
of the 4™ month in which the service was
rendered will not be covered

Emergency medical cover whilsi 100% of SA tariff rales payable in RSA curency
traveling oulside of South Africa.
(Subject to PMBs)

Items 1.01 - 1.24 Limifed colleciively and subjecl! o authorisalion. Note: All admissions 1o hospitals and services
listed below musi be pre-authorised by the scheme/preferred provider or within 48 hours in the case of an
emergency. Failure 1o comply with 1his rule will resull in a levy of R 500 per admission, Please note thal irealment
protocals apply.

State Hospifals: Unlimited benefis for PMB admissions subject to designated service providers, ireaimeni protocols
and formulary. State hospitals payable af 100% of UPFS

Private Hospitals: 100% of scheme tariff*
Subject to overall annual limit



1.01

1.02

1.03

1.04
1.05

1.06

1.08

1.09

Accommodation,
theatre fees,
medicines,
intensive care

Surgical
procedures
including GP
and specialist
consuliations

Diagnostic
Investigafions

e.g. Radiology,
Pathology. MRI/
PET/CAT scans eic.

Blood Transfusions

Oncology

Diabetes
Management
Programme

Accommodation
For Confinement

Psychiatric
Treatment including
Clinical Psychology

Organ Transplants

Solid organ
transplants:

100% of scheme
tariff

100% of scheme
tariff*

100% of scheme
tariff*

100% of cost

100% of DSP
tariff*

100% of DSP

fariff*

100% of scheme
tariff*

100% of scheme
1ariff*

100% of scheme
tariff*

Limited 1o R 200 000 per person
per annum

Limited o PMB condilions only
Subject to DSP protocols

NVD - Limited to 2 days
Caesar - Limited o 3 days
Limiled to 2 sonar's per
pregnancy

Subjeci fo a colleciive limit of
R 14 950 per family per annum
(Subjeci to PMB's)

Non PMB's - 14 days per family
subjeci to a limit of R 14 950

Organ iransplants and solid organ
transplanis collectively limiled to
R 89 250 per family per annum

Unlimited benefits for PMB
admissions subject to designated
service providers, tfreaimeni
protocols and formulary.

Subject to Pre-authorisation and
PMB's

Subject to Pre-authorisation and
PMB's

Subject to Clinical protocols
and PMB's. Authorisation

must be obtained prior to the
examination or within 24 hours in
case of an emergency.

MRI, PET and CT Scans must be
authorised by the Scheme

Subject o PMB's as prescribed.
Treaimeni subject 1o designaled
service provider guidelines and
pre-authorisalion

Treatment subject to registration
and compliance with the
diabeies managemeni
programme and diabetic
medication being obtained from
the designated service provider.
Subject fo pre-authorisation

Note: Wailing period may be
applied, subjeci to the righls of
inferchangeability

Subject to Clinical protocols, pre-
authorisation and PMB's

Subject fo PMB's and pre-
authorisation by the scheme
including alcohol and drug
dependency which is payable
subject o completion of full
course of freatment at DSP

Subject to PMB's and Pre-
Authorisation Transplantation
benefit for the recipient only

The Prescribed Minimum Benefils
annexure includes solid organ
Iransplants (liver, kidney and
heart) only, where these are
provided by ihe public hospitals,
in accordance with public sector
prolocols and subjeci 1o public
sector's wailing list



1.09.1

1.09.2

1.09.3

1.10.1

1.10.2

1.10.3

1.14

Kidney Iransplants

Liver transplanis
and Heart
transplanis

All other organ
transplants not
meniioned above.

Dental
Hospitalisation

100% of DSP
tariff*

Dental implants:
Hospitalisation

Implants phase

Prosthetics phase

100% of DSP
{ariff*

Renal Dialysis

Sterilization/
Vasectomy

100% of scheme
tariff*

Internal Prosthesis 100% of cost

Physiotherapy and
Biokinefics

100% of scheme
tariff*

Full cover provided stale
protocols, as determined by
the Depariment of Health, are
adhered 1o,

Full cover provided a state facilily
is used.

Private facility — ihe benefit is
payable from limit 1.09 above

Benefil is payable from limif 1.09
above (Private/State facilities)

Benefif is payable from
hospitalisalion only in cases

of children under 7 years and
removal of impacted wisdom
teelh if pre-auihorised as a day
case only.

Hospitalizalion related to bone
augmentation phase, will be
covered from ihe hospital benefil

Fixed fee of R 15 000 for ithe
placement of implants per family
per annum

Fixed fee of R 15000 for the
prosthetic phase per family per
annum

Unlimited benefits for PMB
admissions subject to designated
service providers, ireatment
protocols and formulary.

Sterilization limited fo R 10 000 per
person per annum

Vasectomy co-payment

of R 1 000 if procedure is done
under general anesthetic orin
major theatre

Limited fo R 32 400 per family per
annum.

Sub-Limits:

Joint replacements - Limited o
one case per annum except in
instances of sepsis or frauma
Stents — One per lesion, maximum
3 lesions

Aphakic Lenses - R 3 800 per lens

Subject to pre-authorisation,
treatment protocols and
PMB's

Tel: 0860 10 96 96

Only for cancer surgery of the
mandible or frauma resulting in
bone loss of the mandible

Only for cancer surgery of the
mandible or frauma resulling in
bone loss of the mandible

Only for cancer surgery of the
mandible or fraumna resulling in
bone loss of the mandible

Subjeci to PMB’s and to pre-
authorisation

Subject 1o authorisation from the
Scheme

Subject to PMB's,
pre-aulhorisation and protocols

Subject io PMB's and
pre-authorisation



1.15 Step Down Facllities 100% of scheme Limited to 14 days per person per  Subjeci 1o PMB's and
In lieu of 1ariff* annum pre-authorisalion
hospitalization

1.16 Private Nursing 100% of scheme Limited o 14 days per person per  Subject o PMB's and
In lieu of tariff* annum pre-aulhorisalion
hospitalization

1.17 Rehabilitation 100% of scheme Limited to 14 days per person per  Subject to PMB's and
Facilities {ariff* annum pre-authorisation

1.18 Circumcision 100% of scheme Subject to pre-authorisation
In and out of 1ariff*
hospital

1.19 Hyperbaric Oxygen 70% of scheme  Limited to R 30 000 per family per  Subject to PMB's and
Therapy tariff* annum pre-authorisation

1.20 Negative pressure  100% of scheme Limited fo R 20 000 per family per  Subject to authorisation
wound therapy {ariff* annum from the Scheme

1.21 Medication forage 70% of cosi Subject to authorisation
related macular from ihe Scheme
degeneration

1.22 Back surgery 100% of scheme  Fusion, laminectomy, discectomy: Subject to PMB's and

iariff* Back surgery for the above pre-authorisalion.

procedures will only be funded
if the scheme is safisfied ihal
ihe beneficiary has completed
a course of conservalive back
treatment.

If the patient fails fo comply
wilh the conservative treatment
program and goes for

surgery wilthout authorization

a co-payment of 30% on
accommodaiion, medicines,
consulialions and procedures is

applicable
1.23 STEREOTACTIC 100% of scheme  Benefit for primary central nervous Subject to PMB's and pre-
RADIO-SURGERY tariff* system tumours only authorisation.
1.24 LAPAROSCOPIC 100% of scheme Laparoscopic hospitalisation and  Subjec! 1o PMB's and pre-
HOSPITALISATION fariff* associaled cosfs will atiract a authorisation.
AND ASSOCIATED 10 % co-paymeni excepl for the
COSsTS following circumstances where no

co-payment will apply:

Purely diagnostic laparoscopy
Aspiralion/excision ovarian cyst
Lap-cholecystectomy

Lap-apendicectomy for females
Repair of recurrent or bilateral
inguinal hemias



2.01 Consultations
(Out-of-Hospital)-
Including general
practitioners,
specialists and

outpatient facilities

2.02 Antenatal care

2.03 Diagnostic
Investigations

(Out of hospital)

3.01 Acufe Medicines
- Including
homeopathic

medicines

3.02 PMB Chronic
Disease List

Medicines

3.03 Other Chronic (Non

CDL) Medicines

3.04 Pharmacy Advised
Treatmeni (PAT)

100% of scheme
tariff*

100% of scheme
tariff*

100% of scheme
iariff*

100% of
prefered
provider
reference price*

100% of
preferred
provider
reference price*

100% of
prefered
provider
reference price*

General Practitioners, Specialists
and outpatient facilities

10 visits per person limited to

21 visits per family per annum.

Included in benefit available for
consultations, medicalion and
hospital limits. Limited 1o 2 sonars
per pregnancy

Pathology

Limited to R1 950 per person per
annum

Radiology

Limited 1o R1 450 per person per
annum

MRI/PET/CAT scans

Limited to two scans per person
per annum

Subject fo pre-auilhorisation

R 2 500 per person.
Limited 10 R5 050 per family per
annum

Unlimited subject to treciment
protocols and medicine
formulary™

Non formulary products will incur
a 20% co-payment where these
are obtained voluntarily by
beneficiaries

Benefit initially payable from limil
3.03 below

R 4 750 per person.

Limiied fo R 9 550 per family per
annum

Subject to ifreatment prolocols
and medicine formulary*

Non formulary products will incur
a 20% co-payment where these
are obtained voluntarily by
beneficiaries

Limited to R 450 per family per
annum

Maximum R 110 per script
Included in limit 3.01 above

NB: All specialisi consuliafions
require general practilioner
referral or paymeni will be made
ai GP rates only

Note: wailing periods may

apply subject to the rights of
inlerchangeability

Scans subject to hospital benefits

Subject o PMB's

PMB's subject to registralion
and pre-authorization with the
schemes prefered provider.

Chronic medication may be
obtained from the schemes
preferred provider only subject
fo renewal of prescription every
six monihs.

Non PMB's subject 1o pre-
authorization and registralion
with the schemes preferred
provider.

Chronic medication may be
oblained from the schemes
preferred provider only

Subjeci fo renewal of prescription
every six months.

Over ihe counier medication.
Consulialion with pharmacisi.
restricted to schedule 0, 1 and
2 medicines



4.01

4.02

4.03

4.04

4.05

4.06

5.01

5.02

SPECTACLE LENSES:

IN NETWORK

Benefit applicable

fo members
who utilize the

scheme's Preferred

Provider Network
Oplometrists

SPECTACLE LENSES:

OUT OF NETWORK

Benefit applicable

to members who
choose to utilise
non — Preferred
Provider Network
Optometrists

CONTACT LENSES:
IN AND OUT OF
NETWORK

FRAMES:
IN AND OUT OF
NETWORK

EYE TESTS: IN
NETWORK

EYE TESTS: OUT OF
NETWORK

Conservative
Dentistry (e.g.
Fillings, extractions
and x-rays)

Dental Therapist

100% of PPN
fariff

100% of PPN
1ariff

100% of PPN
tariff

100% of PPN
tariff

100% of PPN
tariff

100% of cost

100% of scheme
tariff*

100% of scheme
tariff*

R 120 per lens - clear aquity single  Limited to one pair of speciacles

vision or

R 275 per lens — clear aquity
bifocal vision or aquilty mullifocal
vision

Fixed lints up 10 35%

No benefil for contact lenses if
spectacles purchased

Limited to one pair of speciacles
per person every 24 months

per person every 24 monihs

R 120 per lens - clear aquity single Limited to one pair spectacles

vision or

R 275 per lens - clear aquity
bifocal vision or aquilly mullifocal
vision

Fixed ints up 10 35%

No benefil for contact lenses if
spectacles purchased.

Limited to one pair of speciacles
per person every 24 months

R 1 615 per person per annum

No claim for spectacles if contaci
lenses purchased.

One claim per person every

24 monihs

R 475 per person

One comprehensive consultalion
per person
Limifed to R 470 per person

Limited fo R 220 per person

Subject 1o overall annual limit
Subject 1o treatment protocols

R 500 per person limited {o R 1 000 Subject 1o tfreatment protocols.

per family per annum

per person every 24 months

A frame cannot be claimed
alone or wilh contact lenses
One claim per person every
24 months

One claim per person every
24 months



5.03

5.04

6.01

7.01

8.01

9.01

10.01

Special Dentistry
(e.g. crowns,
bridgewaork,
orthodontics and
periodontics)

Maxillo Facial

and Oral Surgery
(Consullations,
surgical procedures
and operalions)

Homeopaihy,
Naturopathy
Chiropractic and
Podiairy

Audiclogy,
Speech therapy.
Dielicians, Hearing
aid acouslicians,
Occupational
therapy, Orihotics,
social workers and
speech therapy

e.g. Hearing aids,
wheelchairs and
calipers

e.g. Arificial limbs
and eyes

Biokinetics and
Physiotherapy

100% of scheme
tariff*

100% of scheme
tarilf*
(included in limit
5.03)

100% of scheme
{ariff*

100% of scheme
1ariff*

100% of cost

100% of cost

100% of scheme
tariff*

R 3 000 per person. Limited to

R 4 200 per family per annum
Subject to pre-authorisation

by the scheme and treatmenti
prolocols. If not pre-auihorised
there will be a 20% co-paymeni.

Benefit is payable from
hospiialisation in cases of
accidents, injury, congenital
abnormalilies and oncology
relaled procedures only

Subjecl 1o pre-auihorisafion
by the scheme and freatment
profocols.

Collectively imiled to R2 500 per
family per annum

Collectively limited to R2 400 per
family per annum

Limited 1o R 9 200 per family per
annum,

Sloma Care subjeci to a sub limit
of R5 000 per family per annum
Wheelchairs — one claim per
person every 36 months subject to
pre-aulhorisation.

Hearing aids — one claim per
person every 24 months subject to
pre-authorisalion

Subject 1o pre-authorisation by
the scheme. If nol pre-authorised
{here will be a 20% co-paymeni.

Limited to R 12 250 per family per
annum

Subject to pre-authorisation

R 1150 per person
limited to R 1 950 per family per
annum






